
ResultsVault Cricket Club Tasks Manual 
 
 

V4.0 last updated 25/07/2011 
 
 

© Interact Sport P/L 2010  

Level 6, 176 Wellington Parade 
EAST MELBOURNE VIC 3002 

Ph: +61 3 9416 3705 
www.interactsport.com 

support@interactsport.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.interactsport.com/


 

Administration Tasks........................................................ 3 
1.  Managing Club Details ...................................................................... 3 

1.1 First Time Login.......................................................................................... 3 
1.2 Navigating the Administration Area ......................................................... 4 
1.3 Creating Additional Users ......................................................................... 4 
1.4 Adding / Editing a User.............................................................................. 5 

Pre-Season Tasks ............................................................. 6 
2.  Player List Management.................................................................... 6 

2.1 Create New Person Record...................................................................... 6 
2.2 Membership Signup ................................................................................... 7 
2.3 Register Players to Association ............................................................... 8 

Competition and Results Entry ....................................... 9 
3. Player and Team Management. ............................................................... 9 

3.1  Team Selection........................................................................................... 9 
3.2  Team List ................................................................................................... 10 
3.3 Team Communications ........................................................................... 11 

4. Match Results and Player Scores ......................................................... 11 
4.1  Entering Match Result ............................................................................. 11 
4.2 Confirming or Disputing Results. ........................................................... 12 
4.3  Player Score Entry ................................................................................... 13 

5. Reports .................................................................................................... 14 
5.1  Data Entry Task Summary...................................................................... 14 
5.2  Captain’s Report....................................................................................... 14 
5.3  Match Review ........................................................................................... 15 

Support and FAQ ............................................................ 16 
6. Support.................................................................................................... 16 

6.1 Page Specific Help................................................................................... 16 
6.2 Help File..................................................................................................... 16 
6.3 Support Centre ......................................................................................... 16 

 
 

 2



Administration Tasks 

1.  Managing Club Details 

1.1 First Time Login 
 
To begin, follow the link provided in the welcome email or click here:  

https://admin-cricket.resultsvault.com/Login.aspx?ReturnUrl=%2fDefault.aspx  

to get to the login screen.  
 
Enter the provided user name and password and click on the Login button. 

 

 
 

If you have forgotten your password or are having trouble logging in, use the 
links provided in the bottom left corner of the login screen. 
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1.2 Navigating the Administration Area 

 
The first thing to be aware of is the navigation Menus that appear across the top of 
the screen and the Change Menu Mode in the top right hand corner. These are the 
controls used to navigate ResultsVault. 
 

 
 
The Menu items available depend on the Mode selected. We recommend browsing 
each Mode and the associated Menus to become familiar with the options available.  
Following is a description of each mode and the functions they provide access to.  
 
Mode Description 

Organisation 
Organisation tasks such as adding Office Bearers, 
creating new Admin Users, updating Organisation 
Details 

Competition Participation 
Managing competition tasks, i.e. Team selection, 
Match Results Entry, Player Score Entry, Player 
Management and Communications.  

Website (SportzVault) 
Manage the appearance and content of your 
SportzVault Website  (Only applies if this feature is 
active) 

1.3 Creating Additional Users 
 
Once familiar with the ResultsVault modes and menus the first task is to create any 
additional users required to maintain and manage the club or teams.  

 
Mode: Organisation  
Menu: Users -> User List 
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If you want to … Then Click … 

Add a New User Add New User link 

Edit an Existing User Edit link next to their name 

Find more information Help on this Topic link 

 
Other Actions 

 
 Lock / Unlock Account 
 Reset Password 
 Resend Welcome Email 
 Delete User 

1.4 Adding / Editing a User 
 

 
 

 
 Complete the Login ID, User Name and Email fields as per onscreen 

instructions. Login ID must be unique across ResultsVault – we recommend 
using the Club abbreviation in combination with the User Name. 

 
 Eg: Login ID = NorcoJed666  

 
 For new users, ensure the Send User Welcome Email checkbox is selected, 

so that initial password and login information is sent.  
 
 

 Apply the required Roles by checking the corresponding boxes in the User 
Roles area. Not all options need apply to all Users.  

 
 For specific Grade and Person Role access, select the desired options from 

those available or select No Restriction.  
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 Click on the Update button to save the changes. 

 
 Click on the Help on this topic link for more information 

 

Pre-Season Tasks 
 

2.  Player List Management  

2.1 Create New Person Record  

 
Mode: Competition Participation.  
Menu: People -> Add New Person 

 
Before a player can be allocated to a team they must be added to the 
ResultsVault system. This can be done as a bulk import or by individually 
adding new Players. 
 
This procedure is used to enter records for all club personnel including Players, 
Coaches, Team Officials, Office Bearers, Volunteers and general contacts. 
Each Role has a selection of Sub Roles to further define the person and assist 
with grouping, reporting and communication. 
 
A person can have multiple roles applied to their record. Eg: John Smith is a 
Player (role) with a Senior (sub role) and he is also a Team Official (role) with 
Coach Junior (sub role). 
 
Before creating a new record, Search for the person to determine if they exist in 
the system.  
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If the Person has no existing record, click on click here to create a new record.  
This will open the New Person – Personal Details screen below.  
 
If a Person already exists (i.e. at another club) do not create a new record. If the 
Player has an existing record then a transfer or clearance may be required. Click the 
Add to [Club] link in the transfer column to add the Player’s record to your Club. 

   

 
 
 

 
 

Fill in the fields as required. Mandatory Fields are indicated by an asterix (*) and the 
record cannot be added until all of these fields are completed. 

 
Click the Add Button to save changes to the person record. 
 

2.2 Membership Signup 
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Membership Signup can be activated to provide online registration to clubs upon 
request. To do so submit a request to InteractSport via the support site (Section 6) 
 

2.3 Register Players to Association 
 

In the event that Player Registration is enabled by the Association, a Player cannot 
be selected in a team until they have been registered.  
 
Mode: Competition Participation mode  
Menu: Players -> Player Registration -> Register Players menu.  
 

 
 

Add or Remove player registrations as required and save the changes by clicking 
on the Update button.  
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Competition and Results Entry 

3. Player and Team Management. 

3.1  Team Selection 
 

Mode: Competition Participation 
Menu: Matches -> Select Teams 

 

 
 

Add and Remove Players to the Selected Players list for the round. 
 
Teams should be selected in expected batting order (which can be changed later in 
player score entry) and up to 22 Players can be selected in a single team.  
 
Captain, Wicketkeeper and Substitutes are identified by clicking a players name in 
the selected team to highlight them, then clicking on the appropriate set link in the 
Selected Player Options box. 
 
The Players that have been Selected in the previous round will be listed. The Team 
selections for each round will not be finalised until they have been saved by clicking 
the Update button.  

 

 9



This must be done for each match to: 
 
 Create a team list  
 Pre-fill the player scorecard. 
 Direct E-mail communication to Team 
 Direct SMS communication to Team 
 Public display of Team on SportzVault Website 
 Ability to E-Mail Team lists to Media outlets 

 

3.2  Team Lists 
 

ResultsVault delivers customised Team Lists which can be printed and handed to 
Umpires, Match Officials, Scorers, and Opposition Captains on match day. Team 
Lists can be customised to a suggested Captain’s list or an Umpire’s list. 
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3.3 Team Communications 
 

Team information can be communicated by either Email or SMS Players in a 
particular Team. 
 
Mode: Competition Participation 
Menu: Communication -> Email… 
Menu: Communication -> SMS… 

4. Match Results and Player Scores 
 

Match Results can be entered either during a Match (i.e. lunch or tea break) or when 
completed. Match Results can be entered by either team, but not by both.  
 
Once the Match Result has been entered by the initial team (generally the home 
team), the opposing team then needs to confirm or dispute the Match Result. 

  

4.1  Entering Match Result 
 

Mode: Competition Participation  
Menu: Matches -> Enter Match Result (Scores) 
 

 
 

For the selected Season, Round and Grade fill in the Match Result details as 
required, then click on the Save button to submit. The match will now have a status 
of Progress Result Entered until it is either Confirmed or Disputed by the opposing 
team, or approved as Official by the Association. 
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4.2 Confirming or Disputing Results. 
 

After the Progress Result has been entered, the opposition team is required to 
Confirm or Dispute.  
 
If Confirmed, the Match Status progresses to Final Result Entered, pending 
association confirmation.  
 
If Disputed, the Match Status progresses to Result in dispute with notifications sent 
automatically by Email to both Clubs involved and the Association, with the match 
being locked until the Association resolves the dispute. 
 
Mode: Competition Participation 
Menu: Competition -> Confirm Match Result 
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4.3  Player Score Entry 

 
Mode: Competition Participation mode 
Menu: Matches -> Player Score Entry 
 
Player scores are entered after the Match Result has been submitted.  
 
Checking the Innings commenced box will expand the Scorecard, allowing you to 
enter the details of each Player’s Match. Batting order defaults to Team Selection 
order, however this can be recalculated if changed. 
 

 
 

 
 

The total number of runs and wickets entered must be equal to those entered in the 
Match Result, including any extras. Should this not be the case a warning will be 
displayed detailing the numerical variance for further review. 
 
The Scorecard can be saved by clicking the Update button, Saved in Draft Form 
with the Save as Draft button or cleared with the Reset. 
 
More information on the Scorecard abbreviations can be found in the Help on this 
topic link for this page. 

 13



5. Reports 

5.1  Data Entry Task Summary 
 

Mode: Competition Participation mode 
Menu: Matches -> Data Entry Task Summary 
 
Data Entry Task Summary displays outstanding tasks for the selected period, listing 
the status of match results, match confirmation, player scores and captain reports. 
 

 

5.2  Captain’s Report 

 
Mode: Competition Participation mode 
Menu: Matches -> Enter Captain’s Report 
 
An Association can activate the Captain’s Report to capture assessment information 
for Umpire performance and Ground conditions.  
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5.3  Match Review 
 

Teams have the ability to enter a summary match report in the Match Review screen 
either by direct text entry or copied from a word processed document. 
 
Mode: Competition Participation mode 
Menu: Matches -> Enter Match Review 
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Support and FAQ 

6. Support 

6.1 Page Specific Help 
 

Each function page has its own Help on this topic link which connects directly to 
support information relating to that page’s use. This link is always found in the top 
left hand corner of the page. 

6.2 Help File 
 

Mode: Any 
Menu: Help -> Help Topics 
 
The Help Topics menu item contains information and instructions on all elements of 
ResultsVault. Each mode has its own unique Help Topics page which covers the 
functionality provided by that mode.  

6.3 Support Centre 
 

Mode: Any 
Menu: Help -> InteractSport Support and FAQ 
 

Or it can be accessed directly via this link: http://support.interactsport.com 

The support centre provides a wealth of additional information, including: 
 
 The Knowledgebase provides answers to many common questions  
 The Downloads section contains instructional guides and tutorial videos  
 The Email support system (Submit a Ticket) provides direct contact with 

our support department. 
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When submitting a support request follow these simple steps. 
 

 Click the Submit a ticket link to begin 
 Select the support radio button to send it to the required department 
 Fill in the form with as much information as possible. Try to include 

examples of where the problem is occurring or list the steps required to 
recreate the issue.  

 The screen can be captured by pressing the ‘print screen’ key (next to F12) 
on your keyboard and pasting this into MS word or Paint. Uploading these 
files with the support ticket can provide insight into the issue, helping to 
resolve it quickly. Click the Browse button to search for the file. 

 Enter any additionally required Email recipients, enter the unique verification 
code and click on the Submit button to send your request. You will receive 
confirmation your request has been received with a Ticket ID and one of our 
support staff will respond to you shortly. 
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